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Interpretant Object

Object Ddnd om, e 868 Hdod ooe ecnd.
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SrmNen i, gemtd qod aweetd 8688 enondr enm Slasd 55
2oeBe0 gg o088 gewnd o), setio oo UL c06s 50 co8m.
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em Bom Ofodbo, oBmes, <00, S50, =foo amb o)
chfdat, endd S08 e eded Hmend =g G &,
(It is arbitrary, It comes about by choice, It exists by convention
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oetdime S0 @ifE, ccer)® B0 B8 ool ooy
Seime) emed? e@fd & etnal@ld (Donis A Dondis) & ®E8O
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Cosequential Action
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ose| ed® @me Orort BEAE, tinmn oendd e08. ngomed
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0L @ osfebos (Social Context)
02 evoen® Oen B3e (Participant/ Gathering)
03. 285 aoeb g GO (Interaction between them)'

(Sign system believes the semiology have no fixed meaning.
The perception of the sign system rest upon the social context of the
participants and the interaction between them)
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(The reader helps to create the meaning and Significance of the text by
bringing to it his/her experience, values and emmotional responses)'”
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COMMUNICATION RESEARCH
METHODS

H.M. Nawarathne Banda

ABSTRACT

Communication is a process by which people arrive at
shared meaning through the interchange of massages. Communication
research, like all research, must be systematic to be effective.
Communication researchers study the processes through which meaning
and social reality are created and managed. They examine the flow

of information and the interchange of messages between individuals in
several contexts.

The objective of this paper is to highlight the popular
research methods that are used in communication studies. While
discussing the definition of research briefly, the social science research
process is explained. The paper further explains communication research
as a scientific inquiry to enlighten the significance of communication
research. The paper concludes with a detailed description of

the approaches to mass communication research followed by
conclusions.
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INTRODUCTION

Research is an objective and systematic process to
solve theoretical and applied problems. It can be descriptive or
explanatory. It seeks to answer research question not already
answered by passed research or to test hypotheses, which
specify relationships among independent and dependent variables.
The research process moves through several stages from
developing a research problem to discussing the implication of
the finding of study. Decisions about the sampling procedure are
critical to the method of data collection. However, in order to
conduct successful research, the manner of the study
and the measurement of variables must be valid and reliable.
Researchers must also address several ethical issues when planning
and conducting their studies.

Communication research requires a comprehensive plan of
action. Policy makers and communication practitioners dealing with mass
communication issues often turn to the academic community for answer,
The answers are not simple or as consistent as they may expect.

THE RESEARCH PROCESS

The term research has several meanings. It is a formal process of
seeking knowledge and understanding through the use of rigorous
methodologies. Kerlinger (1986) defined research as a systematic,
controlled, empirical, and critical investigation of natural phenomena

guided by theory and hypotheses about the presumed relation among
such phenomena.

It has been started that research is the attempt to solve problems
in a systematic effort to push back the frontiers of human ignorance or to
confirm the validity of the solution to problems others have presumably
resolved (Leedy, 1985). Giving a more illustrative definition, Fawcett
(1988) started that research is a formal, systematic, and rigorous process

B9
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of inquiry used to generate and test the concepts and propositions that
comprise middle range theories, which are derived from or linked with a
conceptual model. Rubin, Rubin and Piele (2005) derived a clear definition
in explaining the research process:

Research is objective because we try to be impartial when seeking
the best solution to the research problem. It is systematic because
we move through a series of planned stage when conducting an
investigation. It is empirical because we look beyond ourselves
to observe and to gather evidence. And, it is cumulative because
it builds upon past knowledge (p. 206).

This statement proves that research is frequently viewed as a
systematic process employed to answer questions and solve problems.
The process is often regarded as a linear series of steps to be overcome
in the search for solution to problems. Research, however, is much more
than a method of problem solving. As stated above in the definition of
research, the function of research is to generate or test concepts. More
specifically, research is the vehicle for the development of theories anql
refinement of conceptual models.

COMMUNICATION RESEARCH AS SCIENTIFIC INQUIRY

Social research serves many purposes. Three of the most
common and useful purposes are exploration, description and
explanation. Exploration is the attempt to develop an initial rough
understanding of some phenomena. Description is the precise
measurement and reporting of the characteristics of some population or
phenomenon under the study. Explanation is the discovery and reporting
of relationships among different aspect of a study. Babbie (2004) stated
that social researchers have many ways to guard against harming people.
When research often requires learning private details of people’s lives, it
then has a clear commitment to maintain the confidentiality of what it
learns. This emphasizes the fact that research studies often consist of
more than one purpose.
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Communication as a subject of scientific inquiry is a
fundamental social process of humans. It is needed to establish any
form of social or group structure. Thus, disciplines concerned in any way
with human societies, groups, and behaviors include the study
of communication. A traditional model of communication helps illustrate
the appropriate boundaries that demarcate communication research.
That is, people exchange messages through channels within contexts.
Frey etal. (1991) indicate four important components in communication
research: people, messages, channels, and context, with the message
being the key term. The central focus of communication research
must be on the exchange of massages between or within
people. Accordingly, only the study of message behavior constitutes
communication research. The remaining three components
become relevant to communication research when studied in relation
to message behavior. Communication research thus focuses on message
behavior regardless of whether that message behavior occurs intra-
personally, inter-personally, or within and between groups, organization,
and societies. In other words, communication researchers study messages
directly or how message behavior is related to people, channels
and/ or contexts.

Of all functions, a scientific inquiry is only one part of a cycle,
which supplies the data. The other important part of the cycle lies with
the conceptual model and the theory, which give meaning to the data.
The cycle is completed when the meanings approved to the data are used
to draw conclusions regarding the adequacy and utility of the theory and
the credibility of the conceptual model.

Consequently, research always begins with a conceptual
model. The influence of a conceptual model on research is explained
by Batey (1997). He pointed out that although two investigators
may observe the same situation or even their notion of why it occurs,
their conceptual organization about the problem and the knowledge base
they select for studying that problem differ. In other words, each
investigator views situations and events through a particular lens or
frame of reference.

9

Furthermore, scientific inquiry is an attempt to avoid
overgeneralization where sometimes research jumps to general
conclusions on the basis of only a few observations. Careful and deliberate
reasoning of the observations makes the research more scientific.
However, there is no one method to conduct social research. In fact,
much of the power and potential of social research lies in the many valid
approaches it comprises.

APPROCHES TO MASS COMMUNICATION RESEARCH

Communication research is, perhaps, the most widespread area
of communication study through the world. It grows out of different
concerns and perspectives. In the broadest sense, mass communication
refers to communication activities that involve large numbers of people.
In other words, mass communication is commonly contrasted with
interpersonal communication, which typically involves face-to-face
interactions and much smaller audiences.

Mass communication has followed the cycles of methodological
development prevalent in the social sciences. Traditionally, mass
communication has been conceptualized as a process involving messages
that are sent to fairy general groups of people. In other words,
communication studies were primarily qualitative in nature, concerning
mainly historical, ethical, and legal questions (Jensen & Jankowski, 1991).
Research concerning mass communication often has focused on scientific
and humanistic study of the communication media and their audiences.
These media include magazines, motion pictures, newspapers, radio,
television, and a variety of new communication technologies. Furthermore,
it considers aspects such as historical development of media,
communication policy, structures of media industries, links between media,
social institutions, political power structures, transactional flow of
information, development communication, and audience effect. Therefore,
in many ways, communication research is about how humans create
techniques and technologies to turn each others’ thoughts into each
others’ experiences.

9
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However, methods used by communication professionals
to conduct documentary research are changing rapidly. Using
computer-based sources has become essential. Many necessary
tools for communication research are only in electronic formats
and through electronic networks. As a result, the method of inquiry
in communication comes in many forms. Three research  methods
in communication are explained by Tan (1980) including experiments,
field surveys and content analysis. The first two methods are ones
that are used quite often. The content analysis method attempts
to objectively code and describe the content of communication
involving selecting an analysis, defining categories, sampling,
and coding.

According to Rubin & Piele (2005), the communication
research approach is massage or artifact-oriented research, which
includes archival/documentary and textual research.
Archival/documentary focuses on examining and interpreting
messages and related ideas such as people’s underlying values.
Textual research is based on critical/cultural approaches relating
to examining events, messages, and structures from a
particular perspective. Additionally, textual analysis, conversation/
interaction analysis, and analysis are other forms of textual
research.

Furthermore, people or behavior oriented research includes
surveys, observations, and experimental research. Survey researchers
primarily seek to describe or to explain attitudes, opinions, and behaviors.
It also often employs correlational designs to describe the reported
opinions or behaviors of people. Additionally, decisions about the method
of data communication research to observe and analyze how people act
in different situations. Observing people in their typical or natural social
settings and describing the actions or messages of the individuals and
groups has become more effective for gathering information in
communication research.

Sadmelen

CONCLUSION

The field of communication is forever changing-more rapidly than
ever before and so is research about communication. New question of
communication research are expected to arise due to the impact of tech-
nology on media content, audiences, society, and culture. Changes in
technology can drastically affect massage delivery, the availability of in-
formation to the public new review the methods and measurements in
communication research.
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aoedln oo B8 ccm =Odedm eudBo gglb. cowos Beens
eniBo emoPn mebe Eoaoy SaSaBe 880 enlinodens oo
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(The Cognitive Dimension)
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08 Bedin Sdoen BEfe cfee c1ded Pon Seleid 8%9ay
e28. ncwtl eaSs BESG0eE (80w Bp®edE (unaided recall
technique) ebedends 584 mEms ode gon DS, comom
Smend ‘B8 Bd o efege, ciden Blond cQede?”
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goed gficoo 855 o@d S84 Sdmeme oB04D owned
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aBmoD ;B ebge e EE0e 08 eclon oo geoles iunde
afencs S BOs.
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gedesSo D8
The affective Dimension
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80l ¢sos ewed HBedos ol &5 abm Bo
e8oendd aon P08es andee Sony eled. omo) aOsEned
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SSenldens gdo gog A0, gung 088D amderce) Bdurnte
eiBdads Gob 59 @l «Bldd edge cwifed 59 smced
Bges B qol. 568 ohgLned edge 1o oBs0ens
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;b 888,
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The Connective dimension
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sty edoean EEQe, O B )8 good o, o8
geedo, o BEnct o) coxedd oM ng oif geand Bb®
OO0k, cLx0odn Beend men B0 ee nod c@wne eol canBed
ecmn oleg ccm ;b pdtl o-0a0 cmes 5508 niy oHOGH
OlBoEE e 8.

s abedasn

2 ebededbes o Do adim = zepn o8 pofe
(zeBee-Reach) oo adaos (010 efs-Frequency ) go®® og
o268 meg o38edcos ne af Swecs o3 o0 exi 8BS
s 88 6808 ofniod ehece 8O =8d e-8mbE. ce0®®
oddn egoen om0 cps meBo @S god & wbdo o8d
sfooncd epn odanecd gme Dog 8. cowom Boecd, =5d
100 84 2520 @00 e@d of e®® 25 6.

SlsinG of o ofendd offbo qildy 50 odmo. oo
Beendd Scifed o =HcnlE guds &R0 oBHd o8e
emed, senl 80 eBo apud 864 pome Dos) HE.

Total exposures for
all households Average

reach ~ frequency

ehd ofepnnd qaDoins B0 @ S50 @OmO 400 &
8 goo @8 258 58 ovwms adsos 166. 0 508 =8
e-@nne 58. i £ios 5O m@es adnns sog of. eeo®e
@) oduns ofo sgs oBidd § sndect o8 cg poxe el
(Gross Rating Points — GRP) @20 Sode ecnd aud 8ctned oifen
Bcobo qodDoet GRS g go genlsadde. comdd Bsensl A
&8s Oi000050 g8 30X de ons afune 2.5 & gb goo
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E =285 Sretnsd gl 45% e addmee 1.25 de g3 So8.
oaReR, 08 - bnm oBidmSn quied poe SBadmmesie?
BEde oo ocos goo ewi) eon od Hladenn® GRP Bdde
emeb,

GRP, =Reach x Average frequency
ForA:
GRP_=30x2.5=75.00

ForB:
GRPs=45x% 1.25=56.25

£3589 : o-dmns o8d0m® aBsiens A Sitbadssn O @il

oo @ob. Bet oiEe0 08 gen nod & ose Bdome 6380
&0 ome ed.

S ebededn e SN qemd 0280 oB0m, o888
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oD dombed oo & @«gfo - Audience Size & Composition

gto @ Bead @kn obedendet OO dumed Scbe
eDege DB glscoe ege Pmod (Audiences) Sdsdeson
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gfdens enl oo enl oo SEMIo o@maecs) 88
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a8 @0t eaBend. B8 em® condiies sdgeaed quded a
o 58 00 concme B edee cuwided 368 eread
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aoncen ocm edege ciidd nod 884 8R4 olceaed neg
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204 @ed. fad nomed olto Bt b gedos) me ath aam®
BEOND) OIEE CE I,

B8 erod adnedis e=sn® nosed gedsio 0 oBeskSnos
& oo St odad cdn go 89 sem X a@h sOden OO
mbooed ebood 858,

X goden | Yebden
edee, es98 Hae® &z 1800 ou 2700
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®x0z e@2 (Frequency of Exposure to Media Schedules)

o8 Sdegac el edie enl Egf no ©iBe sem B8
8ed olnnoy ;B0 pog o eSee cBBntDd & oo
280 G080 8c8e @ifo. ehewl 5D edge DB Dumicos
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Stepwise analysis @@ Decision calculus. oo aemd,

Bobo gane Oded®fnn
Stepwise Analysis
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Bz Omed giode® sbedemn
(Media Campaign Assessment Research)

O Bmend aqieled cbedednon golsn awmNtEn. o888
ed@fel Bded sfrds @0p Ssocos oBfsDecd eDnsled
abMmco gledind HE. efege, ¢sD8 Damo minded abededn
Bemomed 80 abedadn 0om mmondd. afd abededn pesl=xsed
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A GUIDE TO WRITING A DISSERTATION

Hettiarachchige Ranjan Chandra Kumara

Introduction

Dissertation is a lengthy, formal document that argues in defense
of a particular thesis. Two important adjectives used to describe
a dissertation are “original” and “substantial.” The research performed
to support a thesis must be both, and the dissertation must show
it to be so. In particular, a dissertation highlights original contributions
and tests one’s ability to manage a research project and write it
up in a clear and orderly fashion. Due to lack of knowledge
on the procedure of how to write a dissertation, there seemed to
have appeared some research with less quality. As a result, many
have attempted on dissertation writing and the area has developed
to a subject level in graduate and undergraduate courses in many
universities. Still students seemed to be at a loss when they are
at the stage of the preparation to write it. This article attempts to
provide some hints to students who are ready to start writing a
dissertation.
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STEPS IN WRITING A DISSERTATION

To come up with a brilliant piece of work, some steps can be
proposed

Step 1: Preparation

Considerable preparation and organization can make
the difference between a good dissertation and an average one.
Following wh-question should be considered when we prepare
a dissertation. When is it due in? How must it be presented?
Who is the supervisor? What kind of research required doing?

Step 2: Choosing a Subject Area

There are some general rules, which will help in selecting a
specific topic.

® Choose something manageable - nothing too large-scale or
excessively time consuming,

® Choose something in which you are interested. This will help
motivate you and give you an incentive to study.

® Choose something which does not overlap too much with
other assessments you have submitted. For example, if
you have already handed in an extended essay on a topic, do not
choose it for vour dissertation topic; you could be accused of
self-plagiarism.

® Discuss your choice, and your reasons behind it with your
supervisor who should be able to give you an indication of the
feasibility of the study.
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Step 3: Supervisor

When one undertakes a dissertation module, he/she
will be allocated a supervisor. The supervisor is there to do just
that: check that things are going OK, give advice, and point the
direction of relevant source materials, The supervisor is not there to tell
what to do or read and correct your dissertation before you submit
it. A dissertation is a piece of self-directed study. However,
once the supervisor can be of great use in giving guidance, support,
and advice, and one should make the most of this important
resource. Ultimately students must take responsibility for their own
studies.

Step 4: Planning
Planning is a key element in undertaking a dissertation. It is
necessary to plan the content, structure of the work and the time in which
one has to complete it.
A good way of starting is to try and do a rough, long term plan.
® By when do you want to have each chapter completed?
® How much time will you need to complete any primary research?

® When do you want to have all your research work completed?

® How long will youneed for typing up the project and checking
for errors?

® Will you need to get your dissertation bound in any special way?
Is this going to take time?

By making a rough plan of the above long term goals, you can often make
your dissertation a much more manageable task.
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Step 5: Getting Started

Now you have a rough plan of what you are going to do; it is
time to get started. How you go about this will depend very much on
your dissertation topic. A good way to begin, however, is to find out
some good background research on your subject area. This will give you
ideas and resources for future work, and get you immersed in the
subject.

® Always keep your eyes open for material.

® Whenever you read something or take notes on a source, always
take down full bibliographic details. This will save your time later
when compiling your references and bibliography. Using an index
card system is useful for this.

® Focus your reading once you have a general background picture
of the subject - make sure everything you read is for a purpose, not
just for the sake of doing something.

® Don’t avoid reading just because your project will contain a lot
of fieldwork - you will still need to refer to other research in
vour field, and may even end up having to rely on written
materials more heavily than you had first thought. It is a good
idea to contextualize your research in relation to the work of
others.

® Try and start writing up as soon as possible. There is no
rule, which says you must first do all your research, and then
spend three weeks writing it up. Writing while you research, gives
a sense of achievement, and can help avoid any last minute
panics.



Step 6: Writing up

Even if you have been doing some writing up while you have
been researching, you will get to a stage where you simply cannot research
any more, and you must put your mind to getting your dissertation
completed. As wasthe case in step one, it is extremely important again at
this stage to make sure you follow the format required for your dissertation.
In particular, make sure you know what is expected of you in the following
dareas;

# Referencing and bibliography - what format should they take?
Harvard system or another? Different disciplines have different
requirements.

» Layout - do you have to include an abstract? Is any of your
chapter headings prescribed? Are you allowed appendixes?

e Margin sizes, font, general layout of the dissertation.

Try and follow the points raised below to ensure your dissertation is well
written:

* Prefer the short word to the long.

* Prefer the single word to the roundabout expression.

» Prefer short sentences and paragraphs to long ones.

* Never use a foreign, slang, or jargon word unless there is no
equivalent in everyday English.

+ Punctuate sparingly, and remember there is more to punctuation
than the full stop and the comma.

» Never use an exclamation mark except for the purposes of
quotation.

* Write in an objective way-be impersonal. However, some
disciplines do encourage a more personal engagement. If in
doubt, consult your supervisor.
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CANONICAL ORGANIZATION OF ADISSERTATION

In general, every dissertation must define the problem
that motivated the research, tell why that problem is important, tell what
others have done, describe the new contribution, document the
experiments that validate the contribution, and draw conclusions. There
is no canonical organization for a dissertation; each is unique. However,
novices writing a dissertation in the experimental areas of social
sciences may find the following example a good starting point:

I. Chapter 1: INTRODUCTION (approx. 10% of total
words)

Usually, chapter one of the dissertation includes and describes
the following features-the context, why do this study, why now, why
here, why me and the aims of the study.

Chapter one, which is the introduction of the dissertation, is
very important and is possibly best compiled by answering a series of
questions as follows.

Is there a problem?

What is it?

Why does it need to be solved?

What is your hypothesis (hunch)?

» Who will benefit from your investigation?

+ In what sense will they benefit?

o In what sense will my contribution add to what is already known?

o How in general terms are you going to solve the problem, e.g.,
collect data, and analyze data?

By what methods? e.g. case studies approac.’:j, survey method
etc.

« What are the constraints or limitations of the study?
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A good way to end the introduction is to state the dissertation
abjectives. Objectives are the specific questions you will expect to answer
in your Project/Dissertation. You will probably find it impossible to identify
sensible questions as objectives until you have done a literature survey.
Draw up a statement of the overall nature of any original work together
with a clear list of objectives for your work. As your work progresses,
these will be useful to you as indicators of whether you are achieving
what you set out to achieve in your Project/Dissertation. If you find the
identification of aims and objectives difficult, it is probably an indication
that you have not clearly sorted out what you are doing. The objectives
should not change much as you go through the Project/Dissertation.

II. Chapter 2: REVIEW OF LITERATURE (approx. 25%
of words)

This is a review of what is already known and of the main themes
or issues. It covers past research and studies and articles from relevant
journals, books, newspapers, etc. It is a summary of what other people
have written and published around the theme of the research. It is very
important that writer acknowledge the authorship of other people’s work.
The chapter on literature should be drafted very early. As you find the
literature, read it, and write about it. Think of the literature review as a
patchwork quilt- made up of paragraphs you have written about individual
texts. Highlight the findings that are relevant to your theses. Be critical of
the literature - don’t just report it.

Before you begin your investigation, you should check
systematically through the literature relatifigto your subject area to see
what has already been published. Reading will indicate current trends in
your chosen area and ensure that your work is original and not a
duplication of someone else’s work. Most authors include an indication
of opportunities for future work, as you will at the.end of your Project/
Dissertation and hopefully in a paper (if that emerges later).
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Check the major abstract journals in your field. Abstracts provide
an index (usually on an annual basis) for all major journals in their subject
area. Many abstracts contain not only the full details of where the article
can be found but also a summary of the article. The summary is particularly
useful for articles in other languages. It is best to start with the most
recent issue and work your way backward.

You can find a list of all the articles quoting a particular article in
the citations indexes. They show clearly that some papers are regarded
as more important than others do because everyone quotes them, Books,
particularly those recently published, can be very valuable.

Having done your initial literature survey, you should be ready
to finalize the precise nature of your investigation and list the specific
aims and objectives knowing the background of vour chosen area of
study. Update your literature study at intervals throughout your research
and particularly before you write up the final Project/Dissertation to ensure
that you keep track of what is happening in your area.

III. Chapter 3: METHODOLOGY (15-20% of words)

‘The framework’: What I did? How I did it? Why did I do it that way?
This section should contain some critical evaluation of why you
selected a particular method of data collection, analysis, target group,
etc. Identification of the ways you will achieve your objectives. This
section should contain some critical evaluation of why you selected a
particular method of data collection, analysis, target group, etc. Thisisa
description and evaluation of the methods, techniques and procedures
used in the investigation. It describes the scope and aims of the dissertation

in some detail. It is also very important that you justify the methods
used.

You decide the methodology which will best answer the
questions set in your objectives. There may be only one way that

238



saeneden

you can achieve some objectives (e.g. by observation, by a structured
interview, by a questionnaire or by a document) and therefore you would
describe this method. For other objectives there may be several ways in
which you could achieve them. You should describe the decision making
process which aided your choice of any particular method. You may use
several different research methods to achieve your different objectives.

Also, different methods can be used to collect data on the same
thing. Each can look at the thing from a different angle. Using multi-
methods produces different kinds of data on the same topic. [t will involve
more data, thus being likely to improve the quality of the reserch.

Having selected your research method(s) you should describe
how you are going to implement the method(s) and identify the sampling
frame: for example, for a questionnaire you may initially use a structured
interview to identify issues and to draw up a pilot questionnaire which
can be refined before being used in the actual survey. Justify your selected
tool.

e Data Collection

Collecting the data is a time-consuming process. The quality of
the data you collect will determine the quality of your resultant argument.
If you use a postal questionnaire, you are likely to need to chase people
up to complete their questionnaires or get a low response. If you do use
a questionnaire, then, make sure each question on it provides data - that
is why it is there. Think about what you will do with the data afterwards.
Collect the data in the way you want to use it. Make sure that the
questions are appropriate to your target audience. Don't use jargon;
your audience may not understand them and therefore, dump the
questionnaire.

»  Data Analysis
You need to identify at a very early stage the statistical
techniques you will use for the analysis of the data. This will help you to
identify the amount of data you will need to collect (nominal, ordinal,
interval, and ratio). You can get lots of clues about how data is analyzed
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from your literature survey. You may already be familiar with SPSS or
some other appropriate computerized analytical tool. If so, use them. You
may prefer to analyze your data manually or with the aid of a calculator or
spreadsheet package. Check that you understand how you will carry out
the analysis before you embark on data collection.

IV. Chapter 4: SYSTEMATIC PRESENTATION OF
THE DATA (approx. 10-15% of the words)

What was observed and what was discovered / found out?

This is a presentation of the data - not a discussion in this
section. It may involve the creation of tables, charts, histograms, etc.,
each of which should have an appropriate title or heading. Describe the
results of experiments that provide evidence in support of your thesis.
Usually experiments either emphasize proof-of- concept {demonstrating
the viability of a method/technique) or efficiency (demonstrating that a
method/technique provides better performance than those that exist). This
is where the reader gets introduced to the data. Aspects of the finding are
singled out and described. The aim of the researcher is to be able to
present relevant findings before going ahead to analyze those findings
and see what implications they might have for the issues, problems or
ideas that prompted the research.

V. Chapter 5: DISCUSSION, ANALYSIS &
INTERPRETATION OF THE DATA (approx. I5 - 20%
of words)

a) Interpretation of findings. What patterns have emerged?
b) The difference between your findings and those of other people,
the difference between the views of various other authors.

¢)  How do the main points you are making change the way you think
about the topic? Here, the findings that have outlined are subjected
to scrutiny in terms of what they might mean. They are literally
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discussed and analyzed with reference to the theories and ideas,
issues and problems that were noted earlier in the report as providing
the context in which the research was conceived. The researcher
makes sense of the findings by considering their implications beyond
the confines of the current research.

VI. Chapter 6: SUMMARY AND CONCLUSIONS
(approx. 10 - 15% of words)

Finally, in the main text, the researcher needs to provide
a summary of main findings as a series of statements and draw together
the threads of the research to arrive at some general conclusions and to
suggest directions for further research. Rather than let the report fizzle
out as it reaches the end, this part of the report should be constructive
and positive. It can contain some of the following things:

* A retrospective evaluation of the research and its
contribution,

» Recommendations for improving the situation, guidelines
or codes of practice.

+ Identification of new directions for further research.

VII. Appendices

This is the place for material which is too bulky for the main
body of the text or for material which, though directly relevant to the
discussion, might entail too much of a sidetrack if placed in the text.

* Appendices are designed to let you include material which
could not be fitted easily into any chapter.

* Alarge document would look awkward in the middle of a chapter,
so it should be included as an appendix.

» Important material referred to in more than one chapter should go
in as an appendix.
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s Check with your supervisor that appendixes are acceptable, and
discuss the material you wish to include in them.

Also check on whether material included in your appendices counts
towards the wordage for the dissertation.

VIIL Bibliography.

* Set out all sources used - printed or otherwise.

= Everything referred to in the text must be cited in the
bibliography.

» Use the appropriate referencing system as advised by
your supervisor or module leader.
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